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No. 297 ) NEW DELHI, MONDAY, JULY 21, 1997/ASADHA 30, 1919 


(pqwtf) 

21 1997 

HI* Rflo ■pro 401 (*{):— WWt, aiPlPm, 

1989 (1989 qq 24) qft MET 60 qft ^9*071 (2) % 1ff5 (79) % 
’’31*1 qfelt qqqra (1) 9qq VlRw^l R3 9RP1 RTKt 

(!"iotv<d T£'6< u l 3ff7 pRTn^ 99 9PtqT9) pT99, 1990 99 3ffr TE/ftER 

%f Ici^ r-o-ifiriRsm Phh R’TTTft’ — 

1. (i) Pmf 99 m Prt qrff (fops 
sip Pti'OO. 97 yRiqo) tjsto Trvifqq Pm, 199711 

(2) ^ 1 ftm93, 1997 ^t3TfTT#tl 

2. 9 T 9 f afp Prttr 99 uR i go ) Pm, 

1990 % Pm 17 % -piiPT PrjqfaPsra Pm ttst qmjqi, 

"17. isrtR f*ici R qi 7%, 91 Pi'jio Piqur,— 

( 1 ) 39 P 7 ^ in p^ n qi 7^- qff qitf srfirqiq 
■Riff Prrar 919*91 I 

(2) q£ qi fayw fere qft mu Pm* 7 m yft i qq 
pR9T ^iv/Ii qft pq,-^ qf) 4<aH P iff 5y«h] TFTtPtoRI 
W< fqftrffeff % arm 97 uner feq f 1 

(3) (i) qft 73*7*PlTR9 97:7^, 9& 91 Pnpq fere 

qff au<4i u i yRim trtP qqpiFT% Ri^ 


7J777I 9Tlff qR^ IRu^ anpqq y iPo % 
7799 th; aunfell t 91 TH^TR qftqW'f 3HW1 

% afh: T^rnr f^e -#bts Y r y r m^f -am griw 11 ! 

^9K ifPf 7f RIWI 'HI P, 7T9 7^7?TR RlCeC 

PinPiRan qrf -97 99rcf 99 77W9 qq&- 7571 
fere fere q i <) qR' ii, srqfn:— 

(91) 500 PrejPffsr 7T9r qff 9191 f^re qff 
T^n P', pRTTtf 99 25 ^PTWI; 

(is) 500 f^w]Rti<‘^3TPiqiqffqTqT^''fpT^ 
PqiSqffqTITPf, PhTH^WIO HftlWI; 
PlT^ ^3TT 500 qff 54T7f^lT RT 

Ti^mt qff tot P 1 wtasm ffeqie % 

P 4 I 7 31 ci RHR 25 yfti*iq qff -^46+1 

qTfjffVartfWT^ff ^^Ptt; sfR 
(q) ^ % -feape % fMqff 

Tiaf-'HHiRii'y Pr<ni wtqRi Tjqqrt, ^ff 
qiT PiqR Pfn^ Prt, jfci Prttr qn 25 
yRivm 1 

(ii) qRi 7^ pr qr Pw q qr ftqrs % 

1J7T7T fepz TpT5 Wirff % '3TTW 1j r ^ 
qff Jl'lf'fl % yjf-qiq^'RFnmT'l', lif RITJ^ Phtm 
% so -yffiTm ^ q^ff rnr qr 

pR^T qTTITIT 17T*TTf*T, iJfTO ft*RH -HqU^EII^f % 

anrarq qr^ qff ffqrcf % 7^737 qff qw 

Pf siRfiJ 0 ! qff qiqq qRt 95I Puri qr^qi 1 
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(lii) TT 3TK%tf ^TT tRtyE 7 ! W 

qid tJTUl ft^FcT 

’qft ^1(1 % TT^TR'HTnT 
W^ ^(Wr* 5T 25 StRi^in 
3TVTT % RT ^TTTt %ETT ^TIRET t 

(iv ) "RET "SETR TR 'few fd^d RT faVtR 

fd^d ^TOTT RETT ’fetyZ, %ETR 

%io 5T%vm ^EHgF^Trmr^EUF^TTVihi^ 
% 3rc*rffi ^ fee tptt ^rrO - f^rr i 
(4) (i) (3 ) %3t^er^3t^ 

Eft TTETT TRTTFft f%RT'^TTRnT J f^qi^TE +iTHcil 
%, ~' 3 H5l ^3lHI R^TT ET *T TT TFT %*>e, R*K1 

fi^d ^srrft %tr ^nft % h^ir fan ^rm ^ s?ft 

^Firrft % 3TT*TFT ^ ^ Rjft fd^d % ETE 

farET ^rn/ ^ I 

(ii) RETT %E^ ETft % %TR fa jF% 5TETT 20^ 
Eft T5f)M % STtfar TFft $R, UEEft 5 

*RlVm H^lR^friR)^ fa>*Tl *[\^\\ ifarg 

e% ?m *ft TFf Eft ^ t % ^ et ireot 

3TMR%*far % tffafaEET 
%TET ^TTRETI 

(iii) E% Efaft famft TSrfa TR, fan ^ ET T^, Trft ET 
%^r>n ^R ^kRRT ET TREE 17 ! Eft R7TT "ft" 

f&E^ % Enm V^ii^l stTeet 3tett 

TOl 

% fafR^n HTH^i Eft ^TfaREEE7TT%, Tit ^ci 
fdq)d^Trft^R% v Jil T i<ri : tn% *^om ^fiP j i 

(T^RTE), R^fllU Evfa % E7ETR 
^ET ER a^iq^i^ 7ET$, 31% ET^t R^bM ETET 
Pd^vJ 4 hh< ETT 50 EftlERT TREEE 3TETT 3T%VlUn 
Eitft % H^IR T^VII^l ^ °Ri^ %R ER RTT^T 
3IRR RTT 3I%RTR TWTTT T ERJ "ER TT^ 

*ftRJT fd^dRT ^TR yf?l^HRRF%En 

tl M 

[TTo 11/2003/89%^] 
^T^4T Pl^l4o, TREM RtW^RF (RT)^II 

TR ffrm:—Vjg\ f^PTR RRF % WET 3 TTTo^rof%o T?o 646 (3T) 
TT%3T 18-07-1990 OT R ^ l R l H I^RTR ^ 3^TT ^y ^l R TTlQ^Q%o 
TTo 551 (3T) 7TT%5T 29-08-1991, TT° 914 (^T) RT^5T 

7-12-1992, TTTo^fofto TTo 548 (^) ^%5T 29-6-1994, TTTo^o%o 
TTo 737 (^) R%rgr 4-10-1994, THo-Epro%o TTo 864 (3T) TTTftET 
15-12-1994, TRo^To%o TTo 878 (^T) TTT^ 23-12-1994, 
^TTo^o%o TTo 879 (3T) TTlftTST 23-12-1994, HT® ^fo %o T^o 295 
( 3T) FT{fa 29-3-1995, TTIo^o%o ^o g01 (^f) TTT^ 19-12- 
1995, THo^oiRoTto H6 8-3-1996 RRTTTo'^o’pTo TTo 

201 9-04-1997 ¥ffl 


MINISTRY OF RAILWAYS 

(RAILWAY BOARD) 
NOTIFICATION 

New Delhi. 21st July, 1997 

G.S.R 401 (E):—In exercise of powers conferred by 
sub-section (1). read with clause (b) of sub-section (2), of 
section 60 of the Railways Act 1989 (24 of 1989), the Cen¬ 
tral Government hreby makes the following rules further to 
amend the Railway Passengers (Cancellation of Tickets and 
refund of Fares) Rules, 1990, namely;— 

1. (1) These rules may be called the Railway Passen¬ 
gers (Cancellation of Tickets and Refund of Fares) Second 
Amendment Rules, 1997. 

(2) They shall come into force on the 1st day of Sep¬ 
tember, 1997. 

2. In the Railway Passengers (Cancellation of Tickets 
and Refund of Fares) Rules, 1990, for rule 17, the following 
rules shall be substituted, namely:— 

“ 17, Lost misplaced, tom or mutilated tickets.— 

(1) No refund of fare in respect of a los or misplaced 
ticket shall be granted. 

(2) Refund of fare shall be granted in respect of a tom 
or mutilated ticket if its authenticity is verifiable 
on the basis of particulars visible on the face of the 
ticket. 

(3) (i) If die reservation status of a lost, misplaced, 

tom or mutilated ticket, at the time of re¬ 
ceipt of the application for issuance of a 
duplicate ticket for the purpose of under¬ 
taking journey, is reserved or RAC and that 
the duplicate ticket is sought before prepa¬ 
ration of reservation chart of the concerned 
train, then Station Master shall issue a du¬ 
plicate ticket in lieu of the original ticket 
on collection of charges at the following 
rates, namely:— 

(a) 25 per cent of total fare, in the case 
of ticket for journey upto 500 kms.; 

(b) 10 per cent of total fare, in the case 
of ticket for journey more than 500 
kms. subject to a minimum recov¬ 
ery of 25 per cent of total charges 
for reserved or RAC ticket of 500 
kms.; and 

(c) 25 per cent of total fare, irrespective 
of distance for tickets of trains which 
have separate all-inclusive fare 
structure. 

(ii) If a duplicate ticket in lieu of a lost or mis¬ 
placed reserved ticket is sought after prepa¬ 
ration of reservation chart of the concerned 
train, it shall be issued on collection of a 
charge equivalent to 50 per cent of the total 
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fare. Duplicate tickets shall, however, not 
be issued in respect of RAC tickets after 
preparation of reservation chart of the con¬ 
cerned train. 

(iii) If duplicate ticket in lieu of a tom or muti¬ 
lated reserved or RAC ticket is sought after 
preparation of reservation chart of the con¬ 
cerned train, it shall be issued on collection 
of a charge equivalent to 25 per cent, of the 
total fare, 

(iv) A duplicate ticket in respect of party coach 
ticket ora special train ticket, shall be issued 
upto the time of departure of the train, on 
collection of a charge equivalent to 10 per 
cent of the total fare. 

(4) (i) No refund shall be granted in respect of 

charges collected under sub-rule (3) except 
in cases where the lost or misplaced ticket 
is traced after the issuance of a duplicate 
ticket and presented along with the dupli¬ 
cate ticket before departure of the train. 

(ii) The charges collected towards the issuance 
of duplicate ticket shall be refunded after 
deducting 5 per cent thereof subject to a mini¬ 
mum deduction of Rs. 20. In case the jour¬ 
ney is also not undertaken the cancellation 
charges on the original ticket shall be deter¬ 
mined as provided under the rules. 


(iii) If the passenger, who has paid excess 
charges in train on account of his reserved 
or RAC ticket being lost, misplaced, tom 
or mutilated, makes an application to the 
railway administration for grant of refund 
of the charges paid in train, the Chief Com¬ 
mercial Manager (Refunds) of the original 
ticket issuing zonal railway may, after mak¬ 
ing such enquiry as he may deem necessary, 
grant refund of total charges realised in the 
train, after retaining the cancellation charg 
at 50 per cent of a single journey ticket fare 
per passenger provided that no one has taken 
refund erlier on the original ticket.” 

|No, TC II/2003/89/Rules] 

ARCH ANA JOSHI, Jt. Director. Traffic Comnil, (RatesHI 

FOOT NOTE:—'The principal rules were published in the 
Gazette of India vide G.S.R. 646 (E) dated 18th July, 1990 
and subsequently amended vide G.S.R. 551 (E) dated 29th 
August, 1991, G.S.R. 914 (E) dated 7th December, 1992, 
G.S.R. 548 (E) dated 29tli June, 1994, G S.R,737 (E) dated 
4th October, 1994, G.S.R. 864 (E) dated 15th December, 

1994. G.S.R.878 (E) dated 23rd December ,1994, G.S.R. 
879 (E) dated 23rd December, 1994, G.S.R. 295 (E) dated 
29th March, 1995. G.S.R. 801 (E) dated 19th December, 

1995. G.SR.116 (E) dated 8th March, 1996 and 201 (E) 
dated 9th April, 1997. 
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